Northiam & Broad Oak Surgeries

Online Services
There are a number of services that are available by registering for online access. These are :

Ordering Repeat Prescriptions

Making Appointments

Accessing parts of your Medical Record

Please read below for further details of each service

A copy of this document can also be viewed or downloaded from our website

www.northiamandbroadoaksurgery.co.uk
Repeat Prescriptions

When you enter your home page you will see a heading titled ‘Repeat prescriptions’. To order a repeat prescription, click on new medication order. You will then see your repeat prescription list. Click in the box on the plus button of the items that you want to request and then click ‘Request medication’. It is then possible to type a message to the dispensary. The click order medication. A message will then appear saying your GP practice has received your medication order
Appointments

Welcome to the EMIS internet appointment facility, we hope it will make your life easier when booking appointments. In addition to making the booking of appointments easier, the internet system also makes it very easy to cancel any appointments that you have made (whether you have booked them online or not).

Parents will be able to register their children up to the age of 14; thereafter, for reasons of confidentiality, each child will have to register individually.

Doctors

All the doctors’ appointments are for 10 minutes. You will only be able to book an appointment with your registered doctor or with a GP registrar if we have one here in training. It is possible to book either a face to face appointment or a telephone appointment. We should have your telephone number in your records but to avoid mistakes can you enter the phone number you want to be called on in the appointment details please
Practice Nurses  
Please read the instructions below carefully as people often make a mistake booking the practice nurse and health care assistant appointment online. The common mistakes are:

1. Booking 10 minute appointment slots for procedures such as travel appointments and well woman checks which both need 20 minutes
2. Trying to book blood test after 11.30. We are unable to do this as we rely on hospital transport for the bloods to be transported to hospital for processing. 
Most procedures carried out by the Practice Nurses can be done in 10 minutes and can be booked online. Please make sure that you choose the correct surgery (Northiam or Broad Oak)

The system, however, is unable to book longer appointments. The procedures listed below all require either 20 or 30 minutes and therefore to book these you will need to phone the surgery:

· Spirometry

· 14 year old booster vaccinations

· Well women checks/Cervical screening
· Travel 

Health Care Assistants
The practice employs three Healthcare Assistants, who carry out a number of procedures which historically used to be done by our Practice Nurses. They do all the routine blood tests, including INRs, in the surgery and these can be booked on-line; the clinics appear on screen as Kerri Davies or Anita Fowler .  Please note blood tests can only be booked in blood clinic surgeries as they need to be done before 11.30 to allow transportation to the hospital. The Healthcare Assistants also have a surgery after 11.30 a.m. for any of the procedures listed below which take 10 minutes and can be booked on-line:

· Hearing test

· ECG

· Instruction in home blood pressure machine usage

· Urine testing

· Blood pressure monitoring 

We feel these services will make it easier for some people to interact with the surgery and hope they are helpful to you. 

Medical Records
You are able to look at part of your medical records online. There are two levels of medical records access. 

The first level is just to see what is held in your summary care record which is the information which is stored on the national database and which can be accessed by a health professional if you are seen outside your own practice e.g. in an A&E department. This data shows your medications and any allergies.

The second level which needs a specific extra consent form to be completed involves being able to see any medical conditions that are coded in your record and also values such as blood results and blood pressure readings. This is in addition to previously held information such as allergies and medications.

To understand how this will work it is worth outlining what happens when a medical consultation is entered onto the computer. The doctor records the history of the condition, their medical findings and a treatment plan in the notes as free text they then give the diagnosis a computer code e.g. tonsillitis and it is this coded entry that you will be able to see in the forthcoming year but not the free text. 

It is understood that not all patients will want this access to their medical record as it may remind them of things that have happened in the past which they may find distressing to be constantly reminded of. 
Blood test values may also lead to some confusion when they are viewed. The reason for this is that often when people have blood tests done their results may not fall in the normal range but they are still normal for that particular patient. Therefore do not be alarmed if a reading seems to be abnormal and your doctor is not concerned about it.

More information is available on the NHS website:

http://www.nhs.uk/aboutNHSChoices/aboutnhschoices/find-and-choose-services/Pages/gp-online-services.aspx
Teenage Children
The situation regarding access to records for teenage children has been the subject of much debate. The guidance from the Royal College Of General Practitioners is that all children should be responsible for their own records by at least 16 but the decision about what to do with younger teenage children is unclear and has been left to the discretion of each practice. Most children in this younger age group will be happy to share the information in their online records with their parents.  However it is also possible that there might be some information in a child’s record that they might not want their parents to know about, for example being prescribed the contraceptive pill. We have looked at the prescribing records of patients in this age group and have decided that 15 should be the age that children become responsible for their records. This means that when a child reaches the age of 15 they will need to re-apply to have online access personally.  

